
Confidence in Communication and Soft Skills 
Bibliography 
 
Bruce, Jan. (2017, March 10). Why Soft Skills Matter and The Top 3 You Need. Retrieved from 
https://www.forbes.com/sites/janbruce/2017/03/10/why-soft-skills-matter-and-the-top-3-you-need/#30fc948476f3 
 
Covey, Sean. (1998). The 7 Habits of Highly Effective Teens. 
  
Davis, Dave. (2014, Feb. 3). Road Trip Journalism. Retrieved from 
https://www.jeadigitalmedia.org/2014/02/03/road-trip-journalism/ 
 
Dean, Walter. Journalism Essentials. Retrieved from https://www.americanpressinstitute.org/journalism-essentials/ 
 
Edmondson, Amy. (2017, October). How to turn a group of strangers into a team. Retrieved from 
https://www.ted.com/talks/amy_edmondson_how_to_turn_a_group_of_strangers_into_a_team#t-4856 
 
Kay, Katty and Shipman, Claire. (2014, May). The Confidence Gap. Retrieved from 
https://www.theatlantic.com/magazine/archive/2014/05/the-confidence-gap/359815/ 
 
Kelley, David. (2012, March). How to build your creative confidence. 
https://www.ted.com/talks/david_kelley_how_to_build_your_creative_confidence?referrer=playlist-
talks_to_give_you_a_confidence 
 
Manallack, Stephen. (2012, Dec. 7). Soft Skills for a Flat World. 
 
Microsoft Partners in Learning, The Pearson Foundation, and Gallup. (2013, May 30). 21st Century Skills and the 
Workplace. Retrieved from https://www.gallup.com/services/176699/21st-century-skills-workplace.aspx 
 
Packnett, Brittany. (2019, April). How to build your confidence — and spark it in others. [TedTalk video]. Retrieved 
from https://www.ted.com/talks/brittany_packnett_how_to_build_your_confidence_and_spark_it_in_others#t-
148088 
 
Setrakian, Lara. (2017, January). 3 ways to fix a broken news industry. Retrieved from 
https://www.ted.com/talks/lara_setrakian_3_ways_to_fix_a_broken_news_industry#t-503481 
 
TedEd. (2015, Oct. 6). 3 tips to boost your confidence - TED-Ed. Retrieved from 
https://www.youtube.com/watch?v=l_NYrWqUR40 
 
Trew Magraw, Leslie. (2014, Jan. 10). Why (and How) Travel Writing Moves Us. Retrieved from 
https://www.nationalgeographic.com/travel/intelligent-travel/2014/01/10/why-and-how-travel-writing-moves-us/ 
 
Turner, Michelle. (2018, Jan. 12). We replaced our “Pet of the Week” video segment with student profiles and the 
change was a great one. Retrieved from https://www.jeadigitalmedia.org/2018/01/12/we-replaced-our-pet-of-the-
week-video-segment-with-student-profiles-and-the-change-was-a-great-one/ 
 
Williams, Terri. (2015, Feb. 2). The 7 Soft Skills You Need to Be Successful. Retrieved from 
https://www.omniagroup.com/the-7-soft-skills-you-need-to-be-successful/ 
 
Wood, Sarah. (2018, Aug. 3). Recent Graduates Lack Soft Skills, New Study Reports. Retrieved from 
https://diverseeducation.com/article/121784/ 
  


